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Annex 2 - Technical Guidelines:  Platform 
Guidelines for Applicants 
 
For all correspondence concerning the online submission of your application, 
please contact technical.support@blueactionaa.eu. 
 

1.1 Register on the ESF Platform 
The ESF has its own platform dedicated to the submission of application: 
https://esf.smartsimple.ie 
 

 
 

a) You already used this platform in the past: You can directly go to Section 
2). 

b) You are using this platform for the first time: You need to register first. 
 
To register, click on the following link:  

mailto:technical.support@blueactionaa.eu
https://esf.smartsimple.ie/
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https://esf.smartsimple.ie/s_signup.jsp?token=XVtQC1oGYV5ZSxtZXxJXR1JWYUl1
H3Rt  
 
Then, please fill in your Contact Information details. Required fields are 
marked with an asterisk “*”. 

  
 
Once everything is completed, click on “Submit”.  
 
(!) Make sure that the email address you indicated is correct. 
The page below will appear once you will have successfully submitted your 
information.   
 

https://esf.smartsimple.ie/s_signup.jsp?token=XVtQC1oGYV5ZSxtZXxJXR1JWYUl1H3Rt
https://esf.smartsimple.ie/s_signup.jsp?token=XVtQC1oGYV5ZSxtZXxJXR1JWYUl1H3Rt


Grant Agreement 101215504 

3 

v1.0 

 

 

 
 
After a short while, you should receive a confirmation email, “Platform 
Registration confirmation”, from esf-panels@esf.org. If you have not received 
it in your inbox, please check your spam folder.  
 

 
 
In this email, you will find your login (the email address you have indicated on 
the Registration Form) and an activation link. Click on this link to proceed with 
the activation of your profile and the creation of your personal password. 
 

  
 
Your password is strictly personal, ESF will not have access to it.  

mailto:esf-panels@esf.org
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(!) Make sure to remember your password (!) 
 
Click on Submit.  
 
Once done, you will receive an automatic email notifying you of the password 
change. You will receive this email anytime you change your password.  
 
You will then land on the Multi-Factor Authentication Page, and a Temporary 
Verification Code will be sent to your email. Enter the code on the page. 
 

 
 
You will finally land on your External Applicant Portal, on the ESF Platform.  
 



Grant Agreement 101215504 

5 

v1.0 

 

 

 
 
The portal has several sections: 

- Welcome to your portal: a welcome section with a direct link to your 
profile,  

- External Open Calls: the list of External Open Calls currently opened on 
our platform,  

-  My applications and Rebuttals: the list of the applications and rebuttals 
you submitted on our platform 

 
First, you will need to complete your profile. 
 
(!)If your profile is not completed, you will not be able to submit your 
proposal(!) 
 
To complete your profile, click on the button “Click Here” on the “Welcome to 
your portal” section. 

  
 
Fill in the Contact Information Details. If some mandatory fields are not 
applicable to you, put N/A (like University, or Department) 
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Click on “Save Draft” and then “Complete Profile” once it is done. 
 
Please note that once you have completed your profile, it will be locked and 
you will need to contact technical.support@blueactionaa.eu to modify it. 
 

1.2 Submit your Application 
Double check your Profile to make sure that it is up to date.  
If any change is needed, contact technical.support@blueactionaa.eu so that 
the support team can reopen your access to your profile.   
 
Go to the External open Calls Section:  
Click on “Apply” for BlueActionAA - Community Led-Pilot Action Call. 
There might be several calls open at the same time on our platform. Please 
make sure to choose the correct one.  
 

 
 
 
Fill the Application Form  
 
(!) When you are filling in your application form, remember to click on “Save 
Draft” regularly (!) 
 
The first time you will click on “Save Draft”, you will obtain the reference ID 
(project Number) for your application: 
   
If you log out and re-login later, you will find your application under “My 
Applications and Rebuttals” section. 
 

mailto:technical.support@blueactionaa.eu
mailto:technical.support@blueactionaa.eu
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Finally, when you are ready to submit your application, click on “Submit for 
review”. If you have made any modifications, you will need to first save them 
by clicking on “Save Draft” before submitting your application. 
 
(!) Be careful, once you have submitted your application, you will not be able 
to modify it anymore (!) 
 
Once you have submitted your application, the platform will generate a pdf 
overview of the fields you have completed that you can download by clicking 
on “Print Form”. 
 
You will also receive an email notification confirming your submission. 
 
If you need any help in submitting your application or using the submission 
platform, please contact technical.support@blueactionaa.eu. 
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